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� Motor starting analysis
� System voltage drop analysis
� Capacitor switching packages
� Static VAR compensation systems

MCC LINEUPS

Medium Voltage Engineering Services
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Precision Engineered Systems
IN ADDITION TO CUSTOM ENGINEERING THE MOTOR CONTROL AND PROTECTION
FEATURES OF INDIVIDUAL REDISTART MVRMX STARTERS, BENSHAW WILL DESIGN AND
MANUFACTURE COMPLETE SYSTEMS TO YOUR SPECIFICATIONS:

Integrated PLC controls.
Benshaw has extensive
experience designing and
integrating PLC hardware
and software into individual
RediStart MVRMX starters
to provide system-level
control functions,
including:

◆ Machine control
◆ Process control
◆ Data collection and

monitoring

Coordinated lineups.
Benshaw will design,
manufacture and test
coordinated power distribu-
tion and motor control line-
ups based on your electrical
system and motor control
requirements, including:

◆ Fused main disconnects
◆ Main or tie breakers
◆ Distribution trans-

formers
◆ Low voltage power

distribution
◆ Low voltage motor

control

Packaged electrical and
control systems. In add-
ition to providing coordi-
nated lineups, Benshaw will
design and manufacture
completely packaged port-
able or stationary electrical
systems for applications
requiring self contained
modules, including:

◆ 20- or 40-foot
containers

◆ Self-contained air con-
ditioning and lighting

◆ Low and medium
voltage equipment

◆ Remote monitoring
and control

◆ Personnel and support
facilities

Supervisory control and
predictive maintenance
systems. In applications
requiring the coordination
and control of multiple
RediStart MVRMX starters
and third party equipment,
Benshaw has the experi-
ence and technology to
design and deliver inte-
grated control systems:

◆ PC-based systems
◆ Local area networks
◆ Remote communica-

tions and control
◆ PLC design and

programming
◆ Online and offline

predictive maintenance

Power system and motor
starting studies. Benshaw
has developed comprehen-
sive electrical system and
motor starting analysis
software and has state-of-
the-art field testing equip-
ment to perform complete
studies, including:

◆ Motor/machine starting
◆ Voltage drop studies
◆ Short circuit studies
◆ Device coordination
◆ Harmonic analysis

◆ Local and remote
communications

◆ All major PLC
suppliers, as specified
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Terms and Conditions

Benshaw is herein called ‘Seller’. The
person, firm or corporation to whom of
which quotation is made is herein called
‘Buyer’.

AGREEMENT

These general conditions, together with
any nonconflicting provisions in
Benshaw’s quotation, are intended by the
parties as the final expression of their
agreement and is the complete and
exclusive statement of the conditions of
that agreement. In the event the
Customer’s purchase order or any other
form states terms additional to or different
from those set forth in this document, this
writing shall be deemed notification or
objection to such additional or different
terms. Accordingly, this Agreement is
expressly conditioned on the Customer’s
acceptance of the conditions on the face
and reverse side hereof. Acceptance of
the conditions contained herein shall be
considered to have occurred unless
written notice of rejection is received by
Benshaw within seven (7) calendar days
of the date specified on this writing. In
any event, if no date is specified, notice
of rejection must be received prior to the
performance by Benshaw of the services
covered by this Agreement. This
Agreement cannot be modified in any
way except in writing signed by the
parties nor shall this Agreement be
waived, modified or altered by any
subsequent course of conduct between
the parties.

PAYMENT

All bills rendered are payable in
Pittsburgh, in cash or its equivalent.
Terms of payment are net thirty (30) days
from the date of shipment. Late
payments will bear interest at the rate of
2% per month or the highest legal rate,
whichever is less. Partial shipments will
be invoiced as shipped.

WARRANTIES AND REMEDIES

The sole and exclusive warranties given
by Benshaw with respect to the goods

sold hereunder are that it has title to the
goods free and clear from any lien or
encumbrance and that the goods shall
conform to the description and
specification set forth herein. All other
warranties, express or implied, by
operation of law or otherwise, including
without limitation the warranties of
merchantability and fitness for a
particular purpose are excluded and shall
not apply to the goods sold pursuant to
this agreement.

It is expressly understood that any
technical advise furnished by Benshaw
with respect to the use of its goods or
services is given without charge, and
Benshaw assumes no obligation or
liability for the advice given or results
obtained, all such advice being given and
accepted at the customer’s risk.

Should Benshaw breach either or both of
the warranties given above, Customer’s
only remedy and Benshaw’s only
obligation shall be the replacement or
repair of such nonconforming goods,
FOB, Benshaw’s plant or the refund of
the price paid for such nonconforming
goods at Benshaw’s option, upon the
return of such nonconforming goods to
Benshaw. Benshaw shall not be liable for
consequential, incidental or other
damages whatsoever arising from its
failure to supply goods conforming to the
description and specification set forth
herein.

LIMITATION OF LIABILITY

The following limitations of Benshaw’s
liability are acknowledged by the
Customer to be fair and reasonable and
shall apply to any act or omission
hereunder and to any breach of this
Agreement of which these General
Conditions form a part other than breach
of warranty which is specifically covered
in Paragraph 3 of these General
Conditions: (a) Benshaw’s total liability
for any claim arising from this agreement
shall be limited to the contract price; (b)
In no event shall Benshaw be liable for
special, indirect, consequential or

incidental damages whether arising
under contract warranty, tort, negligence,
strict liability or any other theory of
liability. Such damages include but are
not limited to loss of profits, loss of the
use of the goods, damage to property
and claims of third parties. Claims from
any cause including but not limited to a
claim for a remedy under the warranties
contained in paragraph 3 hereof shall be
deemed to be waived by Customer or the
customer of the Customer in the case of
resales, unless delivered in writing to
Benshaw by Customer within one (1)
year plus ten (10) days from the date of
shipment ex-factory of the goods to the
Customer. The parties expressly waive
the Statue of Limitations and agree that
any legal proceeding for any breach of
this contract shall be waived unless filed
within one (1) year within accrual of the
cause of action therefore.

PRICES AND DELIVERY

Prices quoted herein are net F.O.B.
shipping point, firm for thirty (30) days
unless specified otherwise, and include
standard domestic packaging. Shipping
dates specified are only Benshaw’s best
estimate and are subject to the receipt of
all necessary information from buyer, and
final engineering and manufacturing
information. All prices in catalogs are
subject to change without notice. Prices
are firm for orders meeting Benshaw’s
quoted shipping schedules. If shipments
are held or postponed for any reason
other than Benshaw’s fault, and a price
increase becomes effective during the
period of such hold or postponement, the
increase will apply to all shipments which
are held or postponed thirty (30) days or
more from the effective date of the
increase.

TAXES AND OTHER CHARGES

The Customer will pay, or reimburse
Benshaw if it pays, any and all taxes or
tariffs or any similar charges imposed
upon the contract, the goods covered
hereby, or the delivery or use thereof or
upon any act or document of title or
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Terms and Conditions, continued

instrument used in connection with the
transaction and any and all taxes, tariffs
or charges imposed upon or measured
by sales contemplated or the purchase
price payable under this Agreement.

FORCE MAJURE

Benshaw shall not be liable for any delay
in delivery, or failure to deliver, due to (1)
fires, floods, strikes, or other labor
disputes, accidents to machinery, acts of
sabotage, riots, precedence or priorities
granted at the request or for the benefit,
directly or indirectly, of the federal or any
state government or any subdivision or
agency thereof, delays in transportation
or lack of transportation facilities,
restrictions imposed by federal, state or
other governmental legislation or rules or
regulations thereof; and (2) any other
cause beyond Benshaw’s control,
including but not limited to delays in
receipt of vendor materials or supplies.
Buyer shall not cancel or have the right to
cancel its purchase order because of
delays or defaults in deliveries due to
such causes.

If Benshaw in its sole discretion
determines that the cost of manufacturing
or acquiring the goods sold hereunder
shall have increased as a result of
governmental legislation or regulation to
a point where Benshaw’s performance
hereunder would result in a loss to
Benshaw on this sale as computed under
Benshaw’s normal accounting
procedures then Benshaw may terminate
this Agreement in whole or in part without
liability for any delay in the delivery of, or
failure to deliver, the goods sold
hereunder.

TITLE AND RISK OF LOSS

Title to the goods covered hereby shall
vest in Customer, and risk of loss shall be
assumed by Customer, upon delivery
thereof to the carrier or to Customer FOB
sellers shipping point.

*WARRANTY & GUARANTEE

Benshaw, the Seller, warrants to the
Ultimate Purchaser (the Purchaser who
buys for use, and not resale) that all
products furnished and which are
manufactured by Seller will conform to
final specifications, drawings, samples
and other written descriptions approved
in writing by Seller, and will be free from
defects in materials and workmanship.
These warranties shall remain in effect
for a period of twelve (12) months after
shipment. Parts replaced or repaired in
the warranty period shall carry the full
warranty, the balance of the equipment
will carry the unexpired portion of the
original warranty. The liability of Seller
hereunder is limited to replacing or
repairing at Seller’s factory or on the job
site at Seller’s option, any part or parts
which have been returned to the Seller
and which are defective or do not
conform to such specifications, drawings
or other written descriptions; provided
that such part or parts are returned by
the ultimate purchaser within ninety (90)
days after such defect is discovered. The
Seller shall have the sole right to
determine if the parts are to be repaired
at the job site or whether they are to be
returned to the factory for repair or
replacement. If Seller has determined
warranty part or parts are to be repaired
at the job site, a purchase order must be
issued for traveling and living expenses.
All items returned to Seller for repair or
replacement must be accompanied by a
Benshaw RMA number with all the
necessary information required by Seller.
Shipping charges for incoming part or
parts to be repaired or replaced and
replaced or repaired part or parts leaving
the factory will be at the Buyer’s
expense. The above conditions must be
met if warranty is to be valid. Seller will
not be liable for any damage done by
unauthorized repair work, unauthorized
replacement parts, from any
misapplication of the item, or for damage
due to accident, abuse, or Act of God. In
no event shall the Seller be liable for
loss, damage, or expense directly or
indirectly arising from the use of the

units, or from any other cause, except as
expressly stated in this warranty. Seller
makes no warranties, express or implied,
including any warranty as to
merchantability or fitness for a particular
use. Seller is not liable for and Purchaser
waives any right of action it has or may
have against Seller for any consequential
or special damages arising out of any
breach of warranty, and for any damages
Purchaser may claim for damage to any
property or injury or death to any person
arising out of its purchase or the use,
operation or maintenance of the product.
Seller will not be liable for any labor
subcontracted or performed by
Purchaser for preparation of warranted
item for return to Seller’s factory or for
preparation work for field repair or
replacement. Invoicing of Seller for labor
either performed or subcontracted by
Purchaser will not be considered as a
liability by the Seller. This warranty shall
be exclusive of any and all other
warranties express or implied and may
be modified only by a writing signed by
an officer of the Seller. This warranty
shall extend to the Ultimate Purchaser
but to no one else. Accessories supplied
by Seller, but manufactured by others,
carry any warranty the manufacturers of
such accessories have made to Seller
and which can be passed on to Ultimate
Purchaser.

RESALE OF GOODS SOLD
HEREUNDER

In the event of the resale of any goods
sold hereunder, the reseller agrees to
include the following language in a
conspicuous place in the agreement
covering such resale: “Warranties by
manufacturers and resellers of goods
sold hereunder are limited to such written
warranties as may be applicable to the
individual items sold hereunder, which
warranties are limited to repair or
replacement of the goods FOB
manufacture’s point of shipment or to the
refund of the purchase price, at the
manufacturer's option, within the time
limit specified.” Manufacturers and
resellers make no warranties or
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representations, express or implied, by
operation of law or otherwise, as to the
Merchantability or fitness for a particular
purpose of the goods sold hereunder.
Manufacturers and resellers shall not be
liable for any defect in the goods sold
hereunder and purchaser releases
manufacturers and resellers from any
and all liability for negligence in the
manufacture, packaging, sale and/or any
other activity engaged in by
manufacturers and resellers with respect
to the goods sold hereunder and from
any and all liability imposed upon
manufacturers or resellers of goods
under section 402A of the restatement of
torts, 2nd or under any similar legal
theory purchaser acknowledges that it
alone has determined that the goods
purchased hereunder will suitably meet
the requirements of their intended use.

CANCELLATION OR CHANGES

Buyer shall have the right by written
order to make changes in specifications
or delivery schedules once agreed upon.
If such changes cause an increase or
decrease in the amount due under the
purchase order or in the time required for
its performance, an equitable adjustment
of the price and/or time of performance
shall be made. Cancellation charges may
be assessed at seller’s cost for all labor
and materials plus a fair and reasonable
profit. Cancellations for the convenience
of the Federal Government may be
effected and cancellation charges paid as
required by applicable Federal statutes or
regulations. If Buyer should be declared
bankrupt or insolvent, or if a receiver
should be appointed for all or a
substantial portion of the assets of buyer
by a court of competent jurisdiction, or if
there should be filed in any such court
and not dismissed within thirty days any
application or petition for adjudication of
such insolvency or bankruptcy, or for the
appointment of such a receiver, or
involving the resetting or extension,
however termed, of the obligations of
Buyer or if Buyer should make an
assignment of all or a substantial portion
of its property for the benefit of its
creditors, then upon the happening of
any of such events, the seller may cancel

any order placed by Buyer with Seller
immediately by notice in writing sent to
the buyer by registered mail at its last
known business address, or by personal
service upon such party. Goods in
saleable condition and authorized by
seller for return and restocking may incur
a minimum restocking charge of fifteen
(15) percent.

PATENT PROTECTION

Seller agrees to hold Buyer and its
customers harmless only against
infringement of patents covering the
material or part in the form sold by Seller,
provided Buyer or its customer, as the
case may be, promptly notifies Seller of
any claim or litigation and tenders, to the
extent of Buyer’s ability to do so, the
defense thereof to Seller. Buyer agrees
to hold Seller harmless from any liability
of Seller for infringement of patents by
reason of manufacture according to
Buyer’s specific design or by reason of
the incorporation of said part in a more
comprehensive assembly than sold by
Seller, provided Seller promptly notifies
Buyer of any claim or litigation and
tenders, to the extent of Seller’s ability to
do so, the defense thereof to Buyer and/
or the Government where Government
Contracts are involved. Seller grants no
license, express of implied other than the
right of Buyer to use the specific material
or part in the form delivered by Seller.

INFRINGEMENT

This agreement shall be governed by the
laws of the Commonwealth of
Pennsylvania.

SEVERABILITY

The invalidity or unenforceability of any
provision or term hereof shall not affect in
any way the remainder of the provision or
terms of this Agreement.

SURVIVAL OF TERMS

All liabilities and obligations of the
Customer to Benshaw, including those
existing at the time of termination or
expiration of the Agreement, shall remain

in effect until they are satisfied in full.
They shall survive termination or
expiration of any contractual
arrangement between Benshaw and
Customer.

WAIVER

No waiver of any provision of these terms
and conditions or any supplemental
terms and conditions agreed to between
Benshaw and Customer shall constitute
any future waiver of such a provision or
waiver of any future obligation of the
customer.

ERRORS

Stenographic or clerical errors for
language contained here in are subject to
correction without penalty to either party.

* WARRANTY VOID IF ORIGINAL
INVOICE NOT PAID WITHIN NINETY
(90) DAYS.

Terms and Conditions, continued




